
For more information, contact your local Order Management team or email 3dsalesforce@3dsystems.com.

Visit Shop 3D Systems 

shop.3dsystems.com
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* Metal printers, materials and consumables are only available through direct purchase with our Order Management team.  

Shop materials and consumables

Ordering your 3D printing consumables 
just got a whole lot easier 
Introducing Shop 3D Systems

We are excited to introduce Shop 3D Systems, a new e-commerce system for 3D Systems’  
customers in the US, UK and EU to directly submit and track material and consumable orders. 
Purchase 3D printing supplies, view order history, track orders and reorder.

Simply use your 3D Systems Customer Support account and  
click on the shop button once logged in and follow the prompts 
to link your account. If you do not have an account, you can 
register on our 3D Systems Customer Support Center using your 
printer serial number to complete the registration. Orders are 
processed the same day when ordered during normal business 
hours. Shipping methods can be selected at checkout and prices 
are calculated based on the total weight and shipping zone. If you 
prefer to use your freight account, you will need to place orders 
directly with your local 3D Systems Order Management team.

1.  Create a 3D Systems customer 
support account 

2.  Place an order on  
shop.3dsystems.com

3.  From your account, you can  
view your tracking information 

4.  Reorder from your order history
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