3D Systems Belgium is looking for a motivated

About 3D Systems Belgium

3D Systems Belgium, formerly LayerWise, is a dynamic and leading enterprise, specialized in 3D Printing
of metal components. 3D Systems Belgium is part of the international company 3D Systems.

3D Systems is a renowned developer of 3D-printers and a contract manufacturer of 3D printed parts.
The synergy of both activities makes us a strong innovation partner for customers operating in highly
regulated and demanding industries such as aeronautics, aerospace, healthcare and defense, as well as
other industrial sectors, across all countries where trade is legally authorized.

We believe in a culture of open communication, supporting each other and the value of trust & respect
for the individual.

For more information about our GDPR regulations, click here.

JOB SUMMARY

The core mission of the Technical Trainer is to deliver high-quality technical training. The Technical
Trainer develops, updates, and actively facilitates training programs for third-party resellers, internal
technical staff, and customers of industrial 3D Printers.

Training activities are a fundamental and central part of this role and cover both theoretical and hands-
on sessions. Subject matter includes, but is not limited to, the installation, operation, safety,
maintenance, and repair of machinery and equipment of various size and complexity, used in
aeronautical, aerospace, healthcare, defense and industrial environments.

RESPONSIBILITIES

e Participates in the development of training programs for both online and ILT courses,
including presentation materials, handouts, and tests

e Delivers technical training sessions, both in classroom and hands-on laboratory environments,
to customers, partners, and internal teams

e Monitors hands-on exercises, applying knowledge of electronics, mechanics, vacuum,
pneumatics, lasers, and programming, in conjunction with published machine, equipment, and
tooling manuals

e Demonstrates procedures being taught and observes trainees while they perform hands-on
requirements

e Administers written or online practical quizzes and certification exams; writes performance
reports and maintains training records up to date, summarizing and evaluating trainees'
performance

e Participates in meetings, seminars, and training sessions to obtain information useful to the
training process, and integrates this information into training programs
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e Proactively works with R&D to closely follow new programs development and ensure training
content remains aligned with the latest technologies

PROFILE

e Bachelor's or Master’s degree in a technical field, with ~3 years of experience in technical
training or equivalent experience

e Strong experience in delivering technical training, knowledge transfer, technical
troubleshooting, and support

e Proven ability to quickly understand complex technical concepts and clearly distil and
communicate technical information

e Experience with modern training methods (AR/VR), virtual classroom tools, LMS, and online
training content management

e Skilled in video creation and editing using professional tools (Adobe Premiere, After Effects)

e Excellentinterpersonal, communication, presentation, and facilitation skills
» Comfortable working in a fast-paced, international environment with schedule flexibility

e Fluentin English; knowledge of Dutch or French is a plus

e Proficient with Microsoft Office Suite

e Willingness to travel internationally as needed (approximately 15-25%)

WE OFFER

e Achallenging job in a young and dynamic team
e A competitive salary and additional non-statutory benefits
e Career opportunities in a global company with growth opportunities

INTERESTED?

Please send your resume and motivation mail in English to BelgiumCareers@3dsystems.com
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