3D Systems is looking for a motivated
Order Management Supervisor
About 3D Systems
More than 35 years ago, Chuck Hull’s curiosity and desire to improve the way products were designed and manufactured gave birth to 3D printing, 3D Systems, and the additive manufacturing industry. Since then, that same spark continues to ignite the 3D Systems team as we work side-by-side with our customers to change the way industries innovate.
As a full-service solutions partner, we deliver industry-leading 3D printing technologies, materials and software to high-value markets such as medical and dental, aerospace, space & defense, transportation & motorsports, AI infrastructure, and durable goods. Each application-specific solution is powered by the expertise and passion of our employees who endeavor to achieve our shared goal of Transforming Manufacturing for a Better Future.
We believe in a culture of open communication, supporting each other and the value of trust & respect for the individual.
Job Description
As Order Management Supervisor, you lead and coordinate the Service Order Management team for multiple regions to ensure efficient, accurate, and compliant processing of service orders and contracts. You play a key role in driving operational excellence, customer satisfaction, and continuous improvement while aligning team performance with company goals and quality standards.
You combine hands on operational work with people leadership, acting as a point of escalation, coach, and driver of improvement across order management and contract lifecycle activities.
 Responsibilities
· Order & Contract Management
· Oversee end to end service order processing to ensure timely and accurate execution.
· Monitor order progress and proactively address potential delays or issues affecting customer satisfaction.
· Ensure correct entry and booking of service orders and contracts in Oracle and Salesforce.
· Manage the full lifecycle of customer service contracts, from creation through processing and follow up.
· Enter and book service orders in Oracle.
· Compliance & Quality
· Guarantee audit readiness and compliance with internal processes and quality standards.
· Monitor adherence to procedures and work instructions.
· Review reconciliations, exception reports, and provide required documentation within set timelines.
· Escalate compliance risks and quality issues to management when needed.
· People Management
· Provide day to day supervision, coordination, and support of the Service Order Management team.
· Organize team resources efficiently to meet operational targets.
· Coach, train, and develop team members through regular feedback and performance conversations.
· Participate in recruitment, onboarding, and talent development.
· Take ownership of daily operational and interpersonal issues to ensure continuity and service excellence.
Profile 
Minimum 2 years of experience in a senior operational or supervisory role, within order management, customer service, or service operations.
Excellent communication skills in English (spoken and written).
Demonstrated ability to take ownership, lead by example, and drive operational issues to resolution.
Strong accountability and decision‑making skills within an operational environment.
Continuous improvement mindset: actively looks for ways to improve efficiency, quality, and ways of working within the team and across departments.
Strong customer oriented mindset with the ability to resolve complex issues independently.
Solid system aptitude; experience with Oracle and/or Salesforce is a strong asset.
Familiarity with audit requirements, and continuous improvement principles (LEAN knowledge is a plus).
Able to work effectively in a fast paced, international environment.
Able to support team members on site as centralization in Leuven office increases.
Our offer 
A challenging and responsible role in a growing, innovative, and international company.
The opportunity to lead and shape a key operational team.
A competitive salary package with additional non statutory benefits.
Career development opportunities within a global organization.

Please send your resume and motivation mail in English to BelgiumCareers@3dsystems.com by Feb 16th, 2026.
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